
 
       

 
 

REPO QUESTIONNAIRE 
 

Name of Applicant/Insured        Policy #GP     
 
1. Name of the financial institutions and dealers for whom you repossess vehicles:  

(attach a copy of your contract or agreement) 
               
               
         
2. How are vehicles repossessed?  (Describe in detail including: verification, voluntary or involuntary, tow-away or 

drive-away) 
              
              
               

 
3. What percent of the repos are: 
   a] Done by you and your employees?   ____%Driven  __ %Towed 
  b] Done by other than you and your employees? ____%Driven  __ %Towed 
 
4. Do you use temporary employees to repossess vehicles?        Yes   No 
            If yes: a] How often?            

 b] Describe your hiring requirements   _______________________________________   
                    
 
5. If others are handling repossessions on your behalf: 

 a] Do you use a contract or agreement? If “Yes,” attach a copy.     Yes   No 
b] Is their insurance coverage confirmed?       Yes   No 

 
6. Estimated annual number of repossessions done by your firm:  _____ Driven _____  Towed 
     
7. Percentages by type of vehicles repossessed?    
  Personal Cars, SUV, Pickups, Vans _____% 
  Motorhomes, Travel Trailers  _____% 
  Commercial Trucks & Trailers      _____% 
  Other types of vehicles   _____% 
  (Describe)              
 
8. Who notifies owner of the impending repossession?          
  
9. Are police notified?            Yes   No   

If Yes,” do they ever accompany you on repossession?        Yes   No 
 
10. What are your other Wrecker operations? 

  None 
  Transporting vehicles for your Auto Dealership 
  Transporting vehicles for your Auto Service operation   
  Transporting vehicles for Hire  
  _____% on contracted Rotation for City, County, State 
  _____% responding to Police Scanner 
  _____% on contract with an Auto Club (name of club)        
  _____% other (describe)          
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11. Do you conduct any other related operations? (e.g. Private Investigation, Collection)    Yes   No 

If “Yes,” explain:            
               

 
12. Are you licensed by the State?          Yes  No  
            If “Yes,” what is your license number?            
 
13. Do you belong to an association of reposessors? 
 If “Yes,” which one?            

  
14. Do you carry Workers Compensation insurance?        Yes  No 
 
15. Do any employees carry firearms?         Yes  No 
 
16. How do you handle confrontation by the owner during repossession?       
                
 
17. Complete this table about your employees: 
 

Name How Many Years 
Experience in Repo 

Job Responsibilities 

   
   
   
   
   

 
18.  Do you store repossessed vehicles in your storage lot?       Yes  No 
              If “Yes,” what is the average length of storage time?        

     
19. Do you ever release vehicle to the debtor?         Yes  No  
             If “Yes,” please describe procedures you follow:        

               
 
* Any person who knowingly and with intent to defraud any insurance company or other person files an application for insurance or statement of claim 
containing any materially false information, or conceals for the purpose of misleading, information concerning any fact material thereto, may be 
committing a fraudulent insurance act, and may be subject to a civil penalty or fine. 
* not applicable in all state 
 
Applicant Signature:           Date:      


